
TERMS OF BUSINESS AGREEMENT 

The Financial Conduct Authority (FCA) 
The FCA is the independent body that regulates financial services.  Please 
use this information to decide if our services are right for you. 

Our Service 
We are an Independent Insurance Intermediary and we will act on your behalf 
in: 
a) Arranging your insurance cover with insurers to meet with your 

requirements or where requirements cannot be fully met, provide you 
with enough information to enable you to make an informed decision; 

b) Helping you with any changes that you need to make to your insurance 
during the policy period; 

c) Telling you when you need to renew your policy. 

Who regulates us? 
A L Risk Solutions Ltd, Homelea, Cornwells Bank, North Chailey, Lewes, BN8 
4RJ is authorised and regulated by the Financial Conduct  
Authority.  Our Financial Services Register number is 480468. Our permitted 
business is introducing, advising, arranging, dealing as agent, assisting in the 
administration and performance of general insurance contracts and credit 
broking in relation to insurance instalment facilities.  You can check this on the 
FCA’s Register by visiting the FCA’s website www.fsa.gov.uk/register or by 
contacting the FCA on 0800 111 6768. 

Our Service 

Helping you to decide 

Our role is to advise you in relation to the insurance and, after we have 
assessed your needs, to make a suitable recommendation. Where we can 
offer the availability of an instalment facility to pay the insurance premium by 
regular premiums, we do not offer advice in relation to this, but we may ask 
some questions to narrow down the selection of options available; you will 
then need to make your own choice about how to proceed.    

The capacity in which we act for you   

 In providing our service, we may sometimes act as an agent of the insurer.  
We will confirm the capacity in which we will act for you before undertaking 
any relevant transactions on your behalf     

Our Product Range and Insurers used 

 We select personal and commercial insurances from a range of insurers, but 
for certain products, we only select products from a limited number of insurers 
or only offer products from a single insurer.  We will give you further 
information about this before we finalise your insurance arrangements; where 
we select products from a limited number of insurers you may ask us for a list 
of the insurers we deal with for these products       

 If we propose using another intermediary to help place your business, we will 
confirm this to you in good time before any arrangements are finalised. 

We may be able to offer finance for insurance instalments through the insurer 
and /or Close Premium Finance, our preferred finance provider. We will give 
you further information about this before we finalise your instalment 
arrangements.   

We will not in any circumstance guarantee the solvency of any insurer.                                                                             
                                                                            

Information on Costs 
In addition to the premiums charged by insurers, we may charge a 
professional and/or administration fee to cover the placing and ongoing 
handling of your insurance. These fees will vary according to the nature of the 
action being undertaken and wherever possible we will notify you in advance 
of any fees to be charged. 
The specific amount and purpose of any professional fee and administration 
charges will always be advised to you in advance.  We earn the entirety of our 
commission and/or fees when your risk is successfully placed and take our 
commission and/or fees immediately upon receipt of payment unless agreed 
otherwise with your insurer. We are obliged to advise you of the amount of 
commission earned by us if required by you as our Client. Please request this 
information from us if required. 
We may receive over-rider payments in relation to any premium finance 
arranged. Please request this information from us if required. 
Fee charges 
- New Business and Renewals – as per quotation 
- Returned / Bounced Cheque Fee - £25 
- Duplicate Policy Documents or copy documents for third parties - £20 
- Premium Finance default costs as per individual agreement 
- If you instruct us to hold covered or renew a policy then subsequently 
countermand those instructions and we have issued a cover note or policy 
documents – 20% of the annual premium plus administration fee 
- If the policy contains a “Right to Cancel” clause in accordance with the FCA 
handbook ICOB 5.3.12 – 25% of the initial annual premium plus administration 
fee, 

Mid-term adjustments or cancellations: 
In the event of an adjustment that results in a return of premium or 
cancellation mid-term we will refund the premium due, if allowed by insurers, 
net of our full commission and fee, plus any charge made by insurers.  Where 
the premium is being paid by instalments we will claim our full commission and  
fee, along with any charge made by the insurers or finance company in the 
calculation of any outstanding monies. 

Payment Terms 
We normally accept payment by guaranteed cheque or debit or the bankers 
automated clearing system (BACS).  Unless otherwise agreed in writing we 
generally require full payment or deposit payment before cover is incepted and 
any balance of the premium within 14 days of cover being incepted.  You may 
be able to spread your payments through a premium finance scheme and we 
will give you full information about your payment options and details of the 
interest payable at the time we provide you with a quotation. 

How we will handle your money 
We will hold your money as agent of the insurance company. Our statutory 
trust client bank account has been set up in accordance with the strict rules 
laid down by the Financial Conduct Authority.  In arranging your insurance, we 
may employ the services of other intermediaries who are regulated by the FCA 
and your premium may be passed to these intermediaries for payment to 
insurers.  We reserve the right to keep any interest earned on monies held by 
us.  By accepting these Terms of Business, you are giving us your consent to 
handle your money in this manner. 

Your Duty of Disclosure - Fair Presentation of Risk: 

It is your statutory duty before entering into a contract of insurance, prior to an 
alteration and at renewal to make a fair presentation of the risk to be insured 
and to ensure that information is provided in a clear and accessible format.  
Every material circumstance known or ought to be known by you, your 
organisation or any other person involved in the insurance which would 
influence the judgement of a prudent Insurer in determining whether to take 
the risk on and on what terms, must be disclosed. We will expect you to make 
reasonable enquiries and proactively gather information.  However, where this 
is not practical you must make us aware, as your broker, that further enquiries 
are needed to accurately underwrite the risk.  Any questions put to you in a 
proposal form or otherwise must be answered honestly, accurately and in 
upmost good faith.  Failure to provide information to your Insurers could 
invalidate or alter your Insurance cover and mean that part or all of a claim 
may not be paid. 

If you are in any doubt as to whether a circumstance is material, you should 
disclose it. 

Claims 
You are required to notify us of any claim as soon as you are aware that a 
claim has occurred.  As part of our service we can assist you with any claim 
you need to make.  When you first become a customer, we will give you 
details of how you can make a claim and tell you what your responsibilities are 
in relation to making claims.  If you are ever in any doubt as to what action to 
take in the event of a claim, please contact us at the address given below. 

Complaints 
It is our intention to provide you with a high level of customer service at all 
times.  If you should wish to make a complaint about our service, we have a 
formal complaints procedure.  In the first instance you should contact us at the 
address given below.  We shall supply you with a copy of our complaints 
procedure upon receipt of a complaint or at any time upon request.  You will 
be advised of any redress available to you, should you believe the matter has 
not been resolved to your satisfaction.  If you cannot settle your complaint with  
us you may be entitled to refer it to the Financial Ombudsman Service.  We 
will advise you if you are able to refer any complaint to the Financial 
Ombudsman Service. 
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Financial Services Compensation Scheme (FSCS) 
We are covered by the FSCS.  You may be entitled to compensation from the 
scheme if we cannot meet our obligations.  This depends on the type of 
business and the circumstances of the claim.  Insurance advising and 
arranging is covered for 100% of the first £2,000 and 90% of the remainder of  
the claim, without any upper limit.  For compulsory classes of insurance this 
increases to 100% of the claim, without any upper limit.  Further information 
about compensation scheme arrangements is available from the FSCS. Not all 
insurance companies used by this company will fall under their jurisdiction. 
See the following website for full details www.fscs.org.uk  

The processing of your personal data 
In your dealings with us you may provide us with information that may include 
data that is known as personal data. Where we process personal data, we 
comply with statutory data processing requirements as set out by the Data 
Protection Act 2018.  The personal data we will collect will include information 
relating to your name, address, health, any criminal offences, date of birth and 
contact details. 

We will process your personal data to allow us to provide you with our 
services as your insurance broker in quoting for, arranging and administering 
your insurances and in arranging insurance premium finance where 
applicable.  Your personal data will also be used to manage future 
communications between ourselves. Where you have agreed, or in 
circumstances where to do so will be in our mutual interests, your personal 
data will be used to provide you with further information about our wider 
products and services. You can opt out from receiving such communications 
by e-mailing john@al-risk.com 
In processing personal data for insurance purposes about health or criminal 
offences, we will only do so to enable us to provide our service to you and 
based on it being in the public interest. 

We will only use your data for the purpose for which it was collected. We will 
only grant access to or share your data within our firm or other firms 
associated with us, with other authorised third parties and product and service 
providers such as insurers and premium finance providers where we are 
entitled to do so by law under lawful data processing.  

The Data Protection Act 2018 provides you with Access Rights that allow you 
to gain an understanding on the data being processed, who we share it with, 
for what purpose, why we need to retain it and retention periods, to object to 
the processing and to place restrictions on the processing, to request copies 
of your data and to request the deletion of your data.  

If you require further information on how we process your data, or you wish to 
exercise your rights, please contact John Meredith by emailing john@al-
risk.com or by writing or by telephoning – see contact details later. How we 
process your personal data is detailed further within our Privacy Notice  

Claims and Underwriting Exchange Register and Motor Insurance Anti-
Fraud Register 
Insurers pass information to the Claims and Underwriting exchange register 
operated by Database Services Limited and the Motor Insurance Anti-Fraud 
Register compiled by the Association of British Insurers.  The objective is to 
check information provided and to prevent fraudulent claims.  Motor insurance 
details are also added to the Motor Insurance Database operated by the Motor 
Insurers’ Information Centre (MIIC), which has been formed to help identify 
uninsured drivers and may be accessed by the police to help confirm who is 
insured to drive.  In the event of an accident, this database may be used by 
insurers, MIIC and your motor insurer to identify relevant policy information.  
Other insurance related databases may also be added in the future. 

Applicable Law 
This Terms of Business document is subject to English Law. 

Contact details 

Please do not hesitate to contact us if you have any queries with regards 
to any points mentioned in our Terms of Business. Our contact details 
are: 

Telephone: 01825 508529 
Email: john@al-risk.com 
Address: A L Risk Solutions Limited, P O Box 265, Lewes, BN7 2XZ
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